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Supporting Families in the Local Community
CHEXS Mission
Helping raise children and young people's self-esteem, skills and aspirations while addressing confidence issues that stop them achieving their potential. Also to support the whole family, helping raise parents' ability to communicate with their child which in turn can improve relationships and support development.


Children and Young People Worker
Job & Person Specification

Job Title:  Children and Young People Worker
Salary: £27,686.53 to £31,839.51 (depending on experience and qualifications) + 6% Pension Contribution. Additional financial compensation for outdoor work with children and young people
Hours: 37.5 hours per week for 52 weeks per year 25 days annual leave (Maximum 5 days during school term time) plus 8 public holidays
Term: Permanent
Reports To: Children and Young People Lead
Context
CHEXS is an award-winning youth and family support charity based in Waltham Cross, on the Hertfordshire/Greater London/Essex border. Since 2010, CHEXS has worked with partner schools, building strong relationships based on a track record of excellent results. Partner schools refer families to us when a child is not achieving their potential due to challenges at home.
Our approach builds children and young people’s self-esteem beyond academic, technical, or vocational subjects. We focus on broader development by helping young people discover their interests and talents while fostering resilience, confidence, and independence. CHEXS also supports the physical and mental health of young people.
Alongside directly supporting children and young people, we work with the whole family to address underlying challenges at home, such as poverty, isolation, mental health issues, and parenting capabilities.
Purpose of Post
To support and work closely with children, young people and the whole family. The main aim of this role is to enable children and young people from families experiencing multiple disadvantages to participate in a range of activities and services to help overcome barriers to attainment and social wellbeing. These activities and services will help raise children and young people's self-esteem, skills and aspirations while addressing confidence issues that stop them achieving their potential. 
This role will include working alongside our Family Support Team to build relationships with parents developing their ability to communicate with their child which in turn can improve relationships and support development. By working with schools, partner agencies, children and young people and their families, you will promote the engagement of the child’s learning, development and wellbeing and to contribute to the effective and efficient delivery of information
The GROWTH Programme
The CHEXS GROWTH Programme is a key element of this role. It encompasses four key pillars linked to a structured framework:
1. Project gives meaning and purpose
2. Experiences build resilience
3. A culture of expectations
4. Environment inspires aspirations
The programme builds self-esteem, confidence, aspirations, relationships, and resilience by helping young people achieve success outside the traditional classroom environment.
Delivered over multiple weeks and including in-school, after-school, and holiday activities, the GROWTH Programme provides disadvantaged young people with:
· Goal Setting: Helping young people plan for and achieve their goals.
· Resilience Development: Building strength to overcome challenges.
· One-to-One Focus: Providing personalised guidance and mentoring.
· Working Together: Promoting teamwork and collaboration.
· Trust Building: Strengthening relationships and trust.
· Helping Each Other: Encouraging peer support and cooperation.
Key Areas
1. Children & Young People Support
2. Parent Support
3. Service Development
4. Evaluation and Monitoring
5. Entrepreneurial Operating System (EOS)
6. General
Duties and Responsibilities
1. Children & Young People Support
1.1 Provide and deliver targeted GROWTH programmes of enrichment activities such as:
· Creative projects in an outdoor community setting.
· Working with children and young people to manage habitat within local community woodland areas.
· Leading team-building projects, both outdoor and indoor.
· Coaching children and young people to achieve their goals.
1.2 Work closely with partner organisations, providing appropriate intervention programmes and targeted work for children and young people experiencing multiple disadvantages.
1.3 Identify children from families experiencing multiple disadvantages through statutory, voluntary, and community bodies within Waltham Cross and the wider Broxbourne area.
1.4 Support children, young people, and their families with unmet needs by engaging them in time-limited one-to-one support, including:
· Liaising with partner agencies, including attendance and contribution to child protection conferences, reviews, core group meetings, and school reviews as appropriate.
· Supporting and directing the Family First Assessment process and organising the Team Around Family (TAF).
· Providing guidance and facilitating partner organisations in their roles with families.
· Delivering targeted support programmes using principles of Protective Behaviours.
2. Parent Support
2.1 Support parents to ensure access to services and improve their involvement in their children’s learning and wellbeing.
2.2 Help identify families with unmet needs through statutory, voluntary, and community bodies within CHEXS’ surrounding areas.
2.3 Provide drop-in family support sessions, signposting, and intervention programmes for marginalised families. This may include outreach work and home visits.
2.4 Offer transition support between different age groups, encouraging parent/carer engagement in improving their child’s development and wellbeing.
3. Service Development
3.1 Contribute to service development by working alongside the CYP Lead and other relevant staff to evaluate delivery and outcomes.
3.2 Represent CHEXS at external meetings and network locally to develop contacts and services while raising CHEXS’ profile.
3.3 Promote continuous performance improvement at individual and service levels.
4. Evaluation and Monitoring
4.1 Maintain clear records of all contacts with clients, professionals, and meetings with external agencies.
4.2 Assist in monitoring and evaluation of CHEXS’ services and outcomes, ensuring data is accurate and actionable.
4.3 Directed by the CYP Lead and the Deputy CYP Worker, gather, process, and analyse data to produce impact reports that evidence the outcomes of CYP programmes, with a specific focus on evaluating their impact on schools and individual projects. This includes assessing the effectiveness of initiatives, identifying areas for improvement, and clearly demonstrating the value and success of the programmes to stakeholders and partners. 
4.4 Ensure compliance with data protection laws and CHEXS policies for handling confidential information.
4.5 Maintain and update CHEXS CRM Database, including referral enrolments and evaluations.

5. Entrepreneurial Operating System (EOS)
5.1 Adopt and implement the EOS framework to enhance CHEXS’ operational effectiveness.
5.2 Ensure alignment with the organisation’s vision and goals by using tools and practices within the EOS framework:
· Vision: Communicate the organisation’s core vision to align the team with common goals.
· People: Foster accountability and ensure the right people are in the right roles.
· Data: Use measurable outcomes to track performance and inform decisions.
· Issues: Address challenges effectively using the IDS (Identify, Discuss, Solve) framework.
· Process: Standardise and document processes for consistency and scalability.
· Traction: Set clear priorities and goals to achieve measurable progress.
7. Equal Opportunities
CHEXS is committed to openness and equality of opportunity in every activity, from the way we employ staff to the way we deliver services. It is a central responsibility of all members, managers, and employees of the charity to ensure that every individual we interact with is treated with dignity and respect.
8. Disclosure and Barring Service (DBS)
This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974. An enhanced disclosure will be sought through the DBS as part of CHEXS’ pre-employment checks.
9. Health & Safety
It is the duty of every employee to comply with CHEXS’ policies and, while at work, to take reasonable care for the Health and Safety of themselves and others affected by their actions.

10.	PERSON SPECIFICATION

	Qualities
	Essential
	Desirable

	Qualifications 

	You should possess a Level 3 qualification or equivalent 
Possess relevant qualifications and/or extensive experience in working with children and young people, such as:
A Level 3 certification in Working with Children, or equivalent experience in the field.
A Level 1 certification in Protective Behaviours.
An Intermediate certification in Protective Behaviours.

	Level 4 or above
Level 4 certification in Working with Children.
Certification in Protective Behaviours Families Feeling Safe Facilitator Training.
Level 2 certification in Food Hygiene.


	Special skills

	Demonstrate a robust understanding of family dynamics, child development, and education-related programs and policies.
Showcase strong negotiation skills, enabling effective conflict resolution and consensus-building, along with a proven ability to collaborate successfully within a team.
Demonstrate a keen capacity to conduct thorough research, analyze complex data, and present findings clearly to determine service development needs within a district or locality.
	Completion of Team Teach or other similar behaviour support training programs, which offer a comprehensive approach to managing challenging behavior for organizations working with children and adults in education, youth care, or adult care settings.
Experience with behavior support training that emphasizes teamwork, communication, and supportive practices, helping transform challenging situations into positive outcomes while addressing the needs of distressed individuals.


	Experience
	Experience in a multi-agency environment that fosters collaboration to support the personal development of vulnerable children and young people. This includes promoting partnership working to ensure comprehensive care and targeted interventions that empower these children to achieve their full potential.
Experience in engaging and working with children and young people, focusing on those from families facing multiple disadvantages, to help them access a wide range of activities and services designed to overcome barriers to achievement and improve social well-being
You should have experience collaborating with children, young people, parents, carers, and the local community, with a strong understanding of how to meet and address a wide variety of needs and backgrounds in a culturally sensitive manner.
Possess a thorough knowledge of child and youth development, as well as an understanding of child protection and safeguarding policies and procedures.
Experience in conducting Family First Assessments and working with the Early Help Module.
You should also have experience with integrated processes, along with an understanding of the various support services available to children and their families, including parenting support. 
	Previous experience of working in a charity.
Previous experience within an education or local authority setting.
Identifying/supporting families with Drug/Alcohol problems
Domestic violence awareness course
Graded Care Profile training


	IT and Presentation skills
	Proficiency in Microsoft Outlook, including email management and maintaining an organized filing system.
Skilled in Microsoft Word, with the ability to create various types of documents and letters.
Strong knowledge of Microsoft Excel, capable of creating complex spreadsheets with formulas, charts, and customized formatting to analyze and present data.
Expertise in Microsoft PowerPoint, with the capability to develop compelling presentations that effectively communicate complex information to diverse audiences.




	Previous experience of using bespoke databases

MS Word - set up and execute mail merges, and apply advanced formatting.


	Personal attributes

	Strong leadership skills, with a proven ability to guide and inspire a team.
Adaptable and open to taking on challenges that align with CHEXS charity objectives.
Excellent communication skills, ensuring clear and effective interaction with colleagues, stakeholders, and clients.
A collaborative team player who fosters a positive working environment.
Ability to remain calm and perform effectively under pressure.
Exceptional organizational skills, allowing for effective task management and prioritization.
Self-motivated with the ability to work independently and use your own initiative.
Demonstrated ability to prioritize tasks and meet deadlines consistently.
A flexible and innovative problem-solver who approaches challenges with a positive attitude and creative solutions.
	

	Circumstances

	Hold a valid driver's license and have access to a personal vehicle (with insurance for business use), enabling independent travel to various locations.
Willingness to complete D1 course (if necessary) and drive the minibus.
Capable of working autonomously without supervision.
Willingness to work during late afternoons and evenings to support CHEXS projects and activities.
Willing to participate in charity residential events.
Available to work occasional weekends for community outreach and special events.
	To have category D1 on Driving License
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